
 

 

 

 

 

 

 

 

VoIP Business Application form  

Applicant Information  

Please Attach hereto the following documents:  

• Registered Certificate 

• ID Copy 

• Proof of Address  

• Proof of Business Account 

  

Business Name :  

  

Registration Number: 

Installation Address:   

 

  

Street Name :  

  

Province :  

  

City/Town/Suburb :  

  

Postal Code :  

Contact Details:  

 

  

Landline:  

  

Cell Phone Number:  

  

Email Address:  

 

 

 

 

 

 

 



 

 

 

 

 

 

 

1. Duration 
Agreement shall commence upon signing hereof and shall remain valid until terminated by either Party 
giving 30 day notice in writing, except when terminated in accordance with any other provision of this 
Agreement or the Company’s standard terms and conditions, obtainable at 
www.mgababaconnect.co.za. 
 
2. Provision of Services 
The Company undertakes to provide VoIP communication services to the subscriber upon the terms 
and conditions set out herein and on the Company’s website www.mgababaconnect.co.za. 
 
3. Service Charges 

 Subscriber agrees to being bound by the terms and conditions as mentioned, and to effect 
payment of monthly subscription fees for a Business account.  

 Unpaid subscriptions will result in the line being cut off. 
 An administration fee of R250 will apply for any reconnection after being cut off for non-

payment. 

 All customers are responsible for the payment of the account on time each month. 

4. Cancellation and Renewal 
One calendar month cancellation is required in writing. Should the subscriber wish to re-subscribe, the 
subscriber will be required to sign a new Application. Should subscriber wish to use the number 
previously assigned to it by the Company, then Company shall verify availability of such number, and 
thereafter assist. 
 
5. Pricing Policy 
Should the Company need to effect increases to monthly subscription fees, the Company will inform 

subscribers by giving a month’s notice before effecting such changes. 

 

6. Subscriptions 
The company will send monthly subscription invoice via emails atleast five (5) days before due date 
which is on the last day of each month. 

 

 

 
 

 

 

 



 

 

 

 

 

 

Mgababa Connect Application form 

Services  

  

Please Tick Appropriate Box :  

□ SmartVoice  □ LTE SIM Data 

□ Porting Required  

If porting required, please indicate number for Porting over to Mgababa Connect:  

  

  

 

 

Acknowledgement  

 

Please ensure that you have read our Terms and Conditions which can be found on Mgababa 

Connect on our website: http://www.mgababaconnect.co.za/ 

  
By signing the below, I hereby acknowledge and agree to the general terms and conditions.  

Signature of applicant:    

Date:  

Signature of Mgababa Connect Representative:    

Date:  

 

 

 

  
 

http://www.home-connect.co.za/master-service-agreement/

